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Migration Information for Administrators

Starting April 9-19, 2023, we will be entering our ‘freeze period’ when any changes to
institutional accounts, personal accounts, and publication of new content will be halted as we
make the change over to Silverchair.

Once we are live and fully functional on the new platform (on or around April 20, 2023), we will
send a launch announcement to all our registered users and administrators. We've prepared
an interactive checklist outlining the few action items required once the ‘freeze period’ is over to
ensure a smooth transition.

We encourage you to download the checklist to use as a guide for when you update your
account.

Questions?

Please contact our Customer Experience team at help @aip.org with any questions or if you need assistance
with any of the action items listed.
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